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Linda-Ann Bowling 

Transformational 
Learning 

New Interpretations about How We Learn  

About Linda-Ann Bowling: Linda-Ann Bowling of Planned Transitions Coaching 
& Consulting specializes in leadership and team development, change, transition 
management, and conflict resolution. She has more than twenty years’ experience 
as a manager in a variety of industries, including ten years in the public sector.  
Linda-Ann now works with organizations coaching leaders, teams, and individuals  
who are undergoing major change. Linda-Ann is also a founding member of 
PassionInAction.org, a virtual learning community committed to coaching individuals 
who wish to serve their community in a humanitarian capacity.  

About Transformational Learning: New Interpretations about How we Learn: 
Currently, performance improvement approaches have the potential to overlook 
newly identified factors that affect how employees learn. This interactive session will 
engage performance improvement professionals in the exploration of how we learn, 
the barriers to learning, and conversations that create new possibilities for learning. 
Join Linda-Ann Bowling as she leads participants on an exploration of:  

• Often overlooked barriers to learning  
• The theory of the 'observer' and how it impacts our ability to learn and perform  
• The cycle of the promise  

For more on the principles behind this session, listen to this audio of Julio Olalla, 
founder of the Newfield Network and author of the Organizational Learning program: 
http://www.success-talk.com/index.asp?s=s&sd=1138&hd=20&ch=1&affnum=0 

“In true learning, we embrace not knowing so that true wisdom can show up.” 
Julio Olalla 

Time & Venue: Tuesday, Oct. 14, 5:30-8:00 p.m., Cafeteria, ICBC Head Office, 
151 West Esplanade, North Vancouver.  

¾ A security guard will be available at the Esplanade Entrance to direct you. 

¾ If you arrive by Seabus, please ride the escalator up to ICBC and walk north 
around the blue building to get to the Esplanade Entrance (North Entrance). 

¾ If you drive, you can park under the building. (Pay for parking until 6 p.m.)  
There is also street parking on Esplanade, First, and Lonsdale. 

To register, email Margy.Hayden@ICBC.com, subject “ISPI Oct. 14,” by Oct. 9. Guests 
$20 cash or cheque. Members free. If you register but have to cancel, please let us know. 
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To: ISPI Vancouver 
From: Jim Wright 
September 29, 2003 

Trina Pouttu came by to drop off some ISPI materials this morning. Trina has 
always had a radiant smile, but it's actually more radiant than ever now. She's a bit 
paler and was wearing a head scarf, but those were the only visible hints of her battle 
with breast cancer. She has even been managing to work about four days every two 
weeks at Crystal Decisions, mainly every second week after she recovers from chemo in 
the first week. 

Trina had one six-week setback when her white blood cell count was not 
improving enough between rounds of chemo for her to resume them. She says that 
there was a funny effect: after a while she started looking forward to chemo so that she 
could continue toward the end of the treatment. Besides the altered outlook toward 
chemo, one factor that helped was Trina's background in long distance running, which 
typically involves a few setbacks to overcome during training and races. If all continues 
to go well, Trina will be completing her treatment with radiation therapy in mid-January, 
and she is hoping to resume her participation in our ISPI chapter events after that. 

Trina appreciates the support from ISPI Vancouver. She used words like 
"fantastic" and "fabulous." There was a large increase in online donations after we 
shared Trina's message about the Run for the Cure in a recent chapter bulletin, and 
many well-wishers have contacted her with messages of support. They include not only 
people on the ISPI Vancouver members and friends lists but also a number of others 
who came across the news while visiting our www.ispi-van.org website. 

The Run for the Cure is coming up on October 5. Crystal Decisions will match the 
individual contributions in support of the Run for the Cure effort by Trina and her team 
members. This means that every $1 we contribute results in $2 for the Canadian Breast 
Cancer Foundation. With the effect of tax receipts, the value of our individual support is 
more than tripled. After doing a search for "Trina Pouttu” at 
https://www.cbcf.org/cibcrunforthecure/rftc2003/html/participant_search.asp, I see that 
the total is at $1,345, which will become $2,690 after Crystal Decisions matches it. 

Assuming that her check-up today goes well, Trina is looking forward to beginning 
another round of chemo tomorrow. After that, she will get her strength back just enough 
to be able to run on Sunday, October 5. She is determined to complete the 5 km (over 
3 miles), running all the way if at all possible but mixing in some walking if that's what 
she has to do to finish. She will let us know how it goes. 
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