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Putting Performance Improvement 

Standards to Work: 

Principles & Steps 

The presenter: Dr. Roger Chevalier has been training director for the U.S. Coast 
Guard’s West Coast training center and vice president of Century 21’s Performance 
Division. He is currently ISPI’s Director of Information and Certification and a member of 
the ISPI Human Performance Technology Institute faculty. You will find that Roger is an 
accomplished presenter and facilitator who freely shares what he has learned in his 25-
year career in Performance Improvement. He has presented hundreds of workshops to 
over 25,000 managers and Performance Improvement professionals. 

The topic: Roger Chevalier will begin with a quick overview of the ten Standards of 
Human Performance Technology and their significance. He will discuss how to use 
the standards for professional development and for practical results at the 
individual and organizational levels. Feel free to interact with him. You will: 

 Further your practical understanding of Performance Improvement as expressed 
in the set of standards accepted by ISPI and ASTD — learn what the standards 
can mean for you. 

 At the end, briefly learn more about: 
• The value of being a Certified Performance Technologist (CPT) — or working 

with one 
• ISPI International and its annual conferences — the April 2004 ISPI 

Conference in Tampa, Florida, and the April 2005 ISPI Conference in the city 
Roger Chevalier loves to visit, Vancouver 

Also consider attending Roger’s Feb. 9 workshop. Details at www.ispi-van.org. 

Cost of dinner meeting: Guests $25 cash or cheque. Members free.  
Time: Tuesday, February 10, 2004, 5:30–8:00 p.m. Light dinner provided, 
5:30–6 p.m. More networking time at approx. 7:45 p.m. 
Venue: Plaza 500 Hotel, 500 W. 12th Ave., Vancouver — SW corner of 12th & Cambie. 
(Enter parking from 12th, or park at the nearby City Square Mall.) 
To register: email Margy.Hayden@ICBC.com, subject “ISPI Feb. 10,” by Feb. 5.  
If you register but have to cancel, please let us know. 
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