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Registrations for the 
February 9th workshop 
that are received by 

January 28th  
will be entered for our 

early bird draws! 

Roger Chevalier is coming to Vancouver for two events in February. REGISTER NOW!! 

Monday, February 9:  Day-Long Workshop 
From Gaps to Results: Analysis, Implementation and Evaluation for 
Performance Improvement  
This is a rare opportunity to interact with HPT master craftsman Roger 
Chevalier, PhD, CPT for a full day. Roll up your sleeves and learn new approaches 
to analysis, implementation and evaluation. Expect Lots of practical tips and tools.  
Special rates are available for groups of 5 or more. Registration details and further 
information (including a workshop description) available online at: 
http://www.ispi-van.org/htm/events/2004_chevalier_events.htm 

Tuesday, February 10: Dinner Meeting 
Putting Performance Improvement Standards to Work 
Attended on its own, or as a follow-up to the day-long workshop, our February 10th 
dinner meeting promises to be one of the year’s highlights, as Dr. Chevalier will 
be our speaker for Putting Performance Improvement Standards to Work. 
Information and registration details available online at: 
http://www.ispi-van.org/htm/events/2004_chevalier_events.htm 

Volunteer Opportunity for Co-Host 

ISPI Vancouver anticipates needing one more volunteer co-host our February 9th workshop. In exchange 
for duties, receive a no-charge registration. To apply, send an email outlining your experience and why 
you feel you should be selected, ASAP, to Margy Hayden at Margy.Hayden@icbc.com. 

For more details on the duties: http://www.ispi-van.org/htm/bulletins/2003_1218_ispi-van_bulletin.pdf  

SPECTRUM Readership Survey 

We are conducting a Readership Survey of our quarterly journal, SPECTRUM. Editor Julie Case invites 
you to take 5 minutes to provide your feedback: 
http://www.zoomerang.com/survey.zgi?L222RZ35M9RJKAJDCDFVL5DA  

Not receiving SPECTRUM when it comes out? Join ISPI Vancouver and we’ll send it right to your inbox.  

Get involved! Get published! The next deadline for SPECTRUM articles is March 18, 2004. If you 
are interested in writing, please contact Julie Case at johnandjulie@shaw.ca. 

David Gouthro Kicks Off Our Spring! 

Great news: David Gouthro will be our March 9th dinner event speaker. David is 
always a hit when he speaks at ISPI Vancouver, so plan ahead to attend. More 
details on Courage by Design will be available mid-February.   

 

 

ISPI Tampa 2004:  February 13th Early Bird Deadline 

Thinking about attending the next ISPI Conference? If so, the early bird 
registration deadline is February 13. Partnering for Performance and 
the conference will be held in Tampa, Florida, April 20–23, 2004.    
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